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REGIONAL DISTRICT OF CENTRAL KOOTENAY 

MEDIA RELEASE 
 
 

March 23, 2020  
For immediate release 
 

Temporary measures at RDCK recycling and waste 
facilities 

 
 
Nelson, BC: The Regional District of Central Kootenay (RDCK) is implementing a number of temporary 
measures at Resource Recovery facilities in response to the COVID-19 outbreak. These measures will help 
protect the health and safety of staff and the public by minimizing personal interactions, and will also help 
reduce demands on waste and recycling facilities. 
 
These measures are temporarily in place at all RDCK-operated Resource Recovery facilities (landfills, 
transfer stations and recycling depots). 
 
BEFORE YOU GO TO AN RDCK WASTE OR RECYCLING FACILITY 
 

 Do NOT visit a facility if you are feeling unwell, experiencing flu-like symptoms or have been 
potentially exposed to the coronavirus. 

 Consider if your trip is essential or if it can wait. While isolation at home is a great opportunity to 
do yard work, purge your closets, or complete renovations, waste materials from these projects 
can remain at home for now.  

 Only waste that has the risk of attracting pests or going rancid should be brought for disposal.  

 If you have access to curbside collection, please use that service and do not come to our facilities. 
Rural residents dropping off household garbage, our municipal curbside collection partners, and 
commercial collectors take priority right now.   

 
WHEN YOU ARRIVE AT AN RDCK WASTE OR RECYCLING FACILITY 
 

 We will no longer accept ANY payments from residents who wish to dispose of waste and 
recyclables at our facilities (excluding Edgewood and Burton). 

 Residential loads will be limited to household garbage only, and no bulky items will be accepted. 
We will accept up to one pick-up truck load (or equivalent) maximum per week per customer. 

 Commercial loads will continue as per normal. We will still accept all material types and charges 
will placed on accounts. During this time, receipts will not be provided.  If you wish to set up a 
commercial account, please contact the RDCK. 

 Site staff have the right to refuse any load that contains prohibited items or does not meet the 
limitations above. 

 Site staff will use social distancing protocols to allow 6 feet of distance between themselves, their 
colleagues and the public. This will include restricting the number of users on site. 



 Please keep a minimum of 6 feet away from other customers and staff when dropping off waste.   

 Reuse facilities (commonly called “Free Stores”) are closed.  

 Other measures will be taken to adapt staff duties as needed. 
 
“These are emergency measures during very challenging times,” said Uli Wolf, General Manager of 
Environmental Services at the RDCK. “We ask that you respect the free tipping limits so our essential 
services are not overwhelmed, and can remain open and operational. Remember, waste management is 
not ‘free’—these costs will be relayed to all of our taxpayers. Abuse may result in further reduction of 
services or site closures.” 
 
Customers are reminded to follow the direction of staff at RDCK facilities. “We anticipate these measures 
will result in longer lineups and delays at the facilities,” said Mr. Wolf. “Thank you for your patience and 
understanding.”  
 
For the time being, regular disposal services and operating hours at all facilities will continue according to 
their regular schedules. Hours of operation can be found here: https://rdck.ca/EN/main/services/waste-
recycling/hours-of-operation.html  
 
Further updates will be shared as needed, and will be also posted on our website here: 
https://rdck.ca/EN/main/services/emergency-management/covid-19-updates.html  
 
For more resources relating to COVID-19, please visit the BC Centre for Disease Control website: 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19 
 
Incorporated in 1965, the Regional District of Central Kootenay (RDCK) is a local government that serves 
60,000 residents in 11 electoral areas and nine member municipalities. The RDCK provides more than 160 
services, including community facilities, fire protection and emergency services, grants, planning and land 
use, regional parks, resource recovery and handling, transit, water services and much more. For more 
information about the RDCK, visit www.rdck.ca.  
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For media inquiries, contact the RDCK Emergency Information Officer at EOCInfo@rdck.bc.ca.  
 
For all other inquiries, contact the main RDCK reception during business hours: toll-free at 1-800-268-7325 
or (250) 352-6665, info@rdck.bc.ca.  
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